WARRANTY POLICY m

PREMIUM BRAKE PRODUCTS

WARRANTY TERMS & CONDITIONS

All OTR products will be free from defects in material and workmanship for one year,
unlimited mileage with the following exceptions:

IITII Aluminum Wheels: Hub piloted - seven (7) years, unlimited mileage and
= stud piloted - five (5) years, unlimited mileage.

' Automatic Slack Adjusters: Three (3) years, unlimited mileage except for
severe service applications (i.e.: refuse, off-highway and concrete mixers)
which are two (2) years, unlimited mileage.
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Brake Drums: Reasonable life of the drum.
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Friction Material: Reasonable life of the lining.

" Springbrakes: Three (3) years, unlimited mileage except for severe service
applications (i.e.: refuse, off-highway and concrete mixers) which are
two (2) years, unlimited mileage.
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IITR Tapered Wheel Bearings: Two (2) years, unlimited mileage.

Warranty can be processed nationwide by any OTR distributor, regardless of where
the product was initially purchased. Only OTR products can be processed for
warranty. If a product is warrantable, the product only will be replaced.

Products rendered defective by misapplication, contamination, abuse, alteration or
any change/adjustment are not warrantable. It is the user’s responsibility to
determine the suitability of any product to their specific application. Any product
disassembly voids all warranty.

There are no warranties or conditions beyond this document and no person is
granted authorization to express or imply additional warranty or liability. The buyer’s
sole remedy for a warranted product is replacement of product per conditions above.
In no event shall OTR, its agents or employees, be responsible for incidental or
consequential damages nor negligence in any respect.



